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Section 1.1 Formal  Dispute Resolution Proceeding. 

(a)  Initiation of formal proceeding. A f o m l  proceeding for dispute resolution under this 
subchapter will commence when a party (complainant) files a complaint with the Commission 
and, on the same day, delivers a copy of the complaint either by hand delivery, by facsimile or 
by email to the other party (respondent) to the interconnection agreement from which the 
dispute arises (where applicable). 
( I )  Complaint.  The complaint shall include: 

(A) the name, address, telephone number, facsimile number and email address of each 
party to the interconnection agreement (where applicable) and the complainant's 
designated representative; 
a description of the parties' efforts to resolve their differences by negotiation; 
a detailed list of the discrete issues in dispute, with a cross-reference to the area or 
areas of the agreement applicable or pertaining to the issues in dispute; 
an identification of peninent background facts and relevant law or rules applicable 
to each disputed issue; and 
the complainant's proposed solution to the dispute. 

(B) 
( C )  

(D) 

(E) 
Expedited rulings. To the extent applicable, the complainant may also include in  the 
complaint a request for an expedited ruling under Section 1.2 (relating to Request for 
Expedited Ruling) or an interim ruling under Section 1.3 (relating to Request for Interim 
Ruling Pending Dispute Resolution). 
Timelines. The timelines set forth in Section 1.1 shall be  followed, unless modified by 
the arbitrator upon a showing of good cause. 
Service. Where service is effected in a manner other than hand-delivery, and a filing or 
any other activity i n  response to such service is required by the served party in 5 business 
days or less, the serving party shall make a good faith effort to ensure that the served party 
has received actual notice of the served documents, either by calling the served party or by 
other appropriate means to demonstrate good faith efforts. 

(2) 

(3) 

(4) 

(b) Response to the complaint. Unless this matter qualifies under Sections 1.2 or 1.3, the 
respondent shall file a response to the complaint within I O  business days after the filing of the 
complaint. On  the response filing date, the respondent shall sewe a copy of the response on the 
complainant. The response shall specifically affirm or deny each allegation i n  the complaint. 
The response shall include the respondent's position on each issue in dispute, a cross-reference 
to the area or areas of the contract applicable or pertaining to the issue in dispute, and the 
respondent's proposed solution on each issue in dispute. I n  addition, the response also shall: 
(1) 
(2) 

Reply to response to complaint,  Unless this matter qualifies under Sections 1.2 or 1.3, the 
complainant may file a reply within live business days after the filing of the response to the 
complaint and sewe a copy on respondent on the same day. The reply shall be limited solely to 
new issues raised in the response to the complaint. 

stipulate to any undisputed facts; and 
identify relevant l aw or rules applicable to each disputed issue. 

(c) 
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(d)  Provisions regarding  arbi t ra t ion  process. Except a s  specified otherwise in this subchapter, 
the following provisions apply: 

Selection of arbi t ra tor .  Upon receipt of  a complete request for arbitration, an arbitrator 
shall be  selected to act for the Commission, unless two or more of the Commissioners 
choose to hear the arbitration en banc. The parties shall be notified of the Commission- 
designated arbitrator, or of the Commissioners' decision to act as arbitrator themselves. 
The arbitrator may be advised on legal and technical issues by members of  the 
Commission staff designated by the arbitrator. The Commission staff members selected to 
advise the arbitrator shall be identified to the parties. 
O a t h  required. Before an arbitrator may  hear any matter, he or she must swear to an oath 
of office aftinning the arbitrator's competence to s e n e  and willingness to judge all 
proceedings fairly and impartially. The oath shall be administered by a Commissioner or 
a person designated by the Commission to administer oaths. 
Prehearing conference; challenges. As soon as practical after his or her selection, the 
arbitrator shall schedule a prehearing conference with the parties to the arbitration. At the 
prehearing conference, parties should be prepared to raise any challenges to the 
appointment of  the arbitrator or the arbitrability of  any issue. If such challenges are nor 
raised at the first prehearing conference, they shall be  deemed waived by the parties. The 
arbitrator shall serve on the parties orders ruling on challenges within 10 business days of 
the first prehearing conference. 
Record of hearing. The arbitration hearing shall be open to the public. If any parry 
requests it, a stenographic record shall be made of the hearing by an official court reporter 
appointed by the Commission. I t  is the responsibility of the party desiring the 
stenographic record to arrange for the official reporter to be present. A party may 
purchase a copy of the transcript from the official reporter at rates set by the Commission. 
The court reporter shall provide the transcript and exhibits in a hearing to the arbitrator at 
the time the transcript is provided to the requesting party. If no court reporter is requested 
by a party, the arbitrator shall record the proceedings and maintain the official record and 
exhibits. 
Hear ing  procedures. The parties to the arbitration are entitled to be heard, to present 
evidence, and to cross-examine witnesses appearing at the hearing. The arbitrator may 
temporarily close the arbitration hearing to the public to hear evidence containing 
information tiled as confidential. The arbitrator shall close the hearing only if there is no  
other practical means ofprotecting the confidentiality of  the information. 
Rules applicable. The mles of privilege and exemption recognized by California law 
shall apply to arbitration proceedings under this subchapter. The California Rules o f  Civil 
Procedure and California Rules of  Evidence are not applicable to proceedings under this 
subchapter unless specifically referenced in this subchapter. 
Time for hearing.  The arbitration hearing shall be conducted expeditiously and in an 
informal manner. Unless additional time is allowed by  the Commission or additional 
information is requested by the arbitrator, the hearing may not exceed five business days. 
Cross-examination. Each witness presenting written direct testimony shall be available 
for cross-examination by the other panies to the arbitration. The arbitrator shall judge the 
credibility of  each witness and the weight to be given his or her testimony based upon h s  
or her response to cross-examination. If the arbitrator determines that a witness' responses 
are evasive or non-responsive to the questions asked, the arbitrator may disregard the 
witness' testimony on the basis of a lack of credibility. 
Clarifying questions. The arbitrator or a staff member identified as an advisor to the 
arhirrator may ask clarifying questions at any point during the proceeding and may direct a 
party or a witness to prnvide additional information as needed to fully develop the record 
of the proceeding. If a party fails to present information requested by  the arbitrator, the 
lrbitrator shall render a decision on the basis of the best information available from 
whatever source derived. 
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(10) Briefs. The arbitrator may require the parties to submit post-heanng briefs or written 
summaries of  their positions. The arbitrator shall dztermine the filing deadline and any 
limitations on the length of such submissions. 

( I  I )  Part ies to  bear  own costs. Each party to the arbitration hearing shall be responsible for 
its own costs ofparticipation in the arbitration process. 

(12) Scope of issues. The scope of this arbitration process, in terms of arbitrable issues, is 
intended to be broad. Parties may arbitrate issues arising out of or  related IO the services 
provided by SBC Pacific Bell under the parties’ interconnection agreement or under state 
local wholesale tariffs. The arbitration process is not limited to violations of law or 
Commission decisions, but also includes alleged breaches of  or disputes regarding 
interpretation of contract rights and obligations. In addition, at the Commission’s 
discretion, parties may submit operational issues that affect the parties’ rights and 
obligations related to local wholesale service, as defined broadly under Sections 251 and 
252 of the Telecommunications Act of I996 and the FCC regulations and decisions 
implementing and interpreting such rights and obligations. 

(e) Number  o f  copies to  be filed. Unless otherwise ordered by the arbitrator, parties shall file 
12 copies of  pleadings. 

(t) Participation. Only the patties to the interconnection agreement (or complainant and 
respondent, where no interconnection agreement is involved), and third parties with approval 
from the arbitrator on a Motion to Intervene pursuant to Commission’s Rules of  Practice and 
Procedure 53, may participate as parties in the dispute resolution proceeding subject to this 
subchapter. However, the arbitrator may consolidate tMKeTS brought by separate parties where 
the matters present the same or  substantially the same issues. 

Notice and  hearing. Unless this matter qualities under Section 1.2 or 1.3, the arbitrator shall 
make arrangements for the hearing to address the complaint, which shall commence no later 
than 50 days after filing of the complaint. The arbitrator shall notify the parties, not less than 15 
days before the hearing, of  the date, time, and location of the hearing. The hearing shall be 
transcribed by a court reporter designated by the arbitrator. 

Authori ty of arbi t ra tor .  The arbitrator has broad discretion in conducting the dispute 
resolution proceeding and has the authority given to a presiding officer pursuant to subsections 
(1)-(6) set forth immediately below. The arbitrator shall also have the authority to award 
remedies or relief deemed necessary by the arbitrator to resolve a dispute subject to the 
procedures established i n  this subchapter. The authority to award remedies or relief includes, 
but is not limited to, the award of prejudgment interest, specific performance o f  any obligation 
created in or found by the arbitrator to be intended under the interconnection agreement subject 
to the dispute, issuance of an injunction, or imposition of sanctions for abuse or frustration of 
the dispute resolution process subject to this subchapter, except that the arbitrator does not have 
authority to award punitive or consequential damages. 
(I) Arbi t ra tor  to  conduct hearings. Hearings shall be conducted by one or more arbitrators. 

The arbitrator has the decision making authority set out in the Commission’s Rules, 
Government Code, and APA. 
Commission may preside over any  hearing. The Commission has the authority to 
conduct any prehearing conference and hearing on any proceeding. as set forth in Section 
l . l (d)( l ) .  The Commission may conduct the entire hearing, or i t  may preside over a 

that date. 

(g) 

(h)  

(2) 

hearing in progress, in which case the Commissioners shall read the record established to 
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( 3 )  Authori ty of arbi t ra tor .  The arbitrator has broad discretion in conducting the course, 
conduct, and scope of the hearing. The arbitrator's authority includes, but is not limited to, 
the power to adnunister oaths and affirmations; call and examine witnesses; receive 
evidence and testimony; rule upon the admissibility of  evidence and amendments to 
pleadings; issue subpoenas; issue discovery, procedural, and scheduling orders; impose 
sanctions; compel the attendance of witnesses and the production of documents; authorize 
the taking of depositions; re-open the record, prior to the issuance of a proposal for 
decision, for additional evidence where i t  is necessary to make the record correct, 
accurate, and complete; make proposed findings of fact and conclusions of law; make 
proposed orders; issue interim orders; recess any hearing from time-to-time; abate a 
proceeding, and take any other action not prohibited by law or by Commission rule which 
is necessary for an efficient and fair hearing. 
Conduct  of hearing.  The arbitrator shall rule expeditiously on all motions and objections 
made at the hearing. The arbitrator shall conduct the hearing in such a manner to secure 
fairness in administration, eliminate unjustifiable delay, and promote the development of 
the record consistent with the applicable laws. The arbitrator shall endeavor to limit the 
presentation of evidence that creates an unfair prejudice, confuses the issues, or causes 
undue delay or needless presentation of cumulative evidence, and may: 
(A) set reasonable times for a party to present evidence, including oral testimony of its 

own wimesses and cross-examination o f  other party's wimesses; 
(B) establish the order in which parries will present evidence and conduct cross- 

examination; 
(C) limit the number of  witnesses to avoid cumulative or repetitious testimony; 
(D) limit the time allowed for cross-examination; and 
(E) order the presentation of cumulative evidence discontinued. 
Replacemenl. If  at any time an arbitrator is unable to continue presiding over a case, the 
Commission may appoint a substitute arbitrator who shall perform any function remaining 
to he performed without the necessity of  repeating any previous proceedings. The 
substitute arbitrator shall read the record of the proceedings that occurred prior to his or 
her appointment before issuing a Proposal for Decision or recommended findings o f fac t  
and conclusions of law. 
Different f r om mediator. The arbitrator shall not have participated in any mediation or 
informal attempts to resolve the issues raised by the parries. 

(4) 

( 5 )  

( 6 )  

( i )  Discovery. Parties may obtain discovery by submitting requests for information (Wls), which 
include requests for inspection and production of documents, requests for admissions, and 
depositions by oral examination. The arbitrator has discretion to resolve discovery issues, 
including scope and timing of discovery. 

Prefiled evidencelwitnesn list. The arbitrator shall require the parties to  file a direct case and a 
joint decision point list (DPL) on or before the commencement of the hearing. The arbitrator 
shall require the parties to tile their direct cases under the same deadline. The prepared direct 
case shall include all of the pany's direct evidence, including written direct testimony of all of  
its witnesses and all exhibits that the party intends to offer. The DPL shall identify all issues to 
be addressed, the witnesses who will be addressing each issue, and a short synopsis of each 
witness's position on each issue. Except as otherwise provided herein or as otherwise allowable 
by the Commission, including the Commissions Rules of Practice and Procedure, all materials 
filed with the Commission or provided to the arbitrator shall be considered public information. 

6) 

(k) Decision. 
(1)  The written decision of the arbitrator shall be filed with the Commission within 15 days 

after the filing ofpost-hearing briefs and shall be  mailed by first-class mail to all parties of  
record in the dispure resolution proceeding. On the same day that the decision is issued, 
the arbitrator shall notify the parties by facsimile or  by email that the decision has been 
issued. Parties will have 3 business days tn file and serve comments on the arbitrator's 
decision. 
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( 2 )  The decision of the arbitrator shall he based upon the record of the dispute resolution 
hearing, and shall include a specific ruling on each of the disputed issues presented for 
resolution by the parties. The arbitrator may provide for later implementation of specific 
provisions as addressed in the arbitrator's dewion .  To the extent deemed necessary by  the 
arbitrator to explain or support the decision, the decision may also con!ain: 
(A) the rates for interconnection, services, andlor network elements established 

according to the Federal Telecommunications Act of 1996, $47 U.S.C. 252(d); 
(B) a schedule for implementation of the terms and conditions by the parties to the 

agreement; and 
(C) a narrative report explaining the arbitrator's rationale for each of the rulings 

included in the final decision. 
Within 5 business days from the date the arbitiator's decision is issued, any Commissioner 
may place the arbitrator's decision on the agenda for the next available open meeting. If 
the decision is scheduled for open meeting, then the decision shall be stayed until the 
Commission a f f i r m  or modifies the decision. 
If no Commissioner places the arbitrator's decision on the open meeting agenda within 5 
business days, the arbitrator's decision is final and effective on  the expiration of that fifth 
business day. The arbitrator shall notify the parties when the arbitrator's decision is 
deemed final under this paragraph. 

( 5 )  Final decisions shall be reviewable under the regular procedures applicable to 
Commission decisions. 

(3) 

(4) 
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Section 1.2 Request for Expedited Ruling. 

Purpose. This section establishes procedures pursuant to which a patty who files a complaint to 
initiate a dispute resolution under this suhchapter may requcst an expedited ruling when the 
dispute directly affects the ability of a party to provide unintermpted service to its custxners or 
precludes the provisioning of any service, functionality, or network element. The arbitrator bas 
the discretion to determine whether the resolution of the complaint may be expedited based on 
the complexity of the issues or other factors deemed relevant. Except as specifically provided in 
this section, the provisions and procedures of Section 1.1 (relating to Fonnal Dispute Resolution 
Proceeding) apply. 

Filing a request. Any request for expedited ruling shall be tiled at the same time and in the  
same document as the complaint filed pursuant to Section 1 . 1 .  The complaint shall he entitled 
"Complaint and Request for Expedited Ruling." In addition to the requirements listed in Section 
1.2(a), the complaint shall also state the specific circumstances that make the dispute eligible for 
an expedited ruling. 

Response to cnmplaint. The respondent shall tile a response to the complaint within five 
business days after the tiling of the cornplaint. In addition to the requirements listed in Section 
l.Z(b), the respondent shall state its position on the request for an expedited ruling. The 
respondent shall serve a copy of the response on the complainant by hand-delivery, facsimile or 
by email on the same day as i t  is tiled with the Commission. 

Hearing. After reviewing the complaint and the response, the arbitrator will determine whether 
the complaint warrants an expedited ruling. IF so. the arbitrator shall make arrangements for the 
hearing, which sha!l commence no later than 20 days after the filing of the complaint. The 
arbitrator shall notify the patties, not less than three business days before the hearing of the date, 
time, and location of the hearing. If the arbitrator determines that the complaint is not eligible 
for an expedited ruling, the arbitrator shall so notify the parties within five days of the filing of 
the response. 

Decision point list (DPL) and witness list. The arbitrator may require the parties to file a DPL 
on or before the commencement of  the hearing. The arbitrator shall require the parties to file 
their DPL under the same deadline. The DPL shall identify all issues to he addressed, the 
witness, if any, who will be  addressing each issue, and a short synopsis of each witness's 
position on each issue. Except as otherwise provided herein or as otherwise allowable by the 
Commission, including the Commissions Rules of Practice and Procedure, all materials filed 
with the Commission or  provided to the arbitrator shall he considered public information. 

Decision. The arbitrator shall issue a written decision on the complaint within IO days after the 
close of the hearing. On the day of the issuance, the arbitrator shall notify the parties by 
facsimile or by email that the decision has been issued. A decision issued pursuant lo this 
section is subject to the Commission review provisions under Section I.l(k) and will become 
final under the terms therein. 
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Section 1.3 Request for In ter im Ruling Pending Dispute Resolution. 

Purpose.  This section establishes procedures pursuant to which a party who files a complaint to 
initiatc a dispute resolution under either Section 1.1 (relating to F o r d  Dispute Resolution 
Proceeding) or Section 1.2 (relating to Request for Expedited Ruling) may also request an 
interim ruling on whether the party is entitled to relief pending the resolution of the merits of  the 
dispute. This section is intended to provide an interim remedy when the dispute compromises 
the ability of a party to provide unintermpted service or precludes the provisioning of scheduled 
service. Interim relief shall be  granted only under extraordinary circumstances. The moving 
party shall have the burden of proving a substantial likelihood of success on the merits and 
irreparable harm 

Filing a request. Any request for an interim ruling shall be filed at the same time and in the 
same document as the complaint filed pursuant to Section 1.1 or Section 1.2 of this title. The 
heading of the complaint shall include the phrase "Request for Interim Ruling." The complaint 
shall set forth the specific grounds supporting the request for interim relief pending the 
resolution of the dispute, as well as a statement of the potential harm that may result if interim 
relief IS not provided. A complaint that includes a request for interim ruling shall be verified by 
affidavit. Such complaint must list the contact person, address, telephone number, 
facsimilenumber and email address for both the complainant and respondent. 

Service. The complainant shall serve a copy of the complaint and request for an interim ruling 
on the respondent by hand-delivery, facsimile or email on the same day as the pleading is filed 
with the Commissicn. The complainant shall certify on the plcading filed with the Commission 
that service has been accomplished in compliance with this rule. 

Hearing. Within five business days o f t h e  filing of a complaint and request for interim ruling, 
the arbitrator selected under this subchapter shall conduct a hearing to determine whether 
interim relief should be granted during the pendency of the dispute resolution process. The 
arbitrator will notify the parties of the date and time of the hearing by facsimile or by email 
within 24 hours of  the filing of a complaint and request for interim ruling. The parties should be 
prepared to present their positions and evidence on factors including but not limited to: the type 
of service requested; the economic and technical feasibilities of  providing that service; and the 
potential harm i n  providing the service. The arbitrator will issue an interim r u h g  on the request 
bared on the evidence provided at the hearing. 

Ruling. The arbitrator shall issue a written ruiing on the request within 24 hours of  the close of  
the hearing and will notify the parties by facsimile or by email of  the ruling. The interim ruling 
will be effective throughout the dispute resolution proceeding until a final decision is issued 
pursuant to this subchapter. 
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ILEC Performance Measurements and Standards 

Reporting Dimensions 

CLEC or IXC Carrier spccilic total, with thc iol lowing reporting dimensions for a l l  measurements 

?'! Special Access disaggregated by bandwidth 
Sub Totaled by State 
Totaled hy ILEC 

Comparison rcports are required ior: 
'V ClLtCI  IXC Carrier Aggregate 
' ! ' I  LLEC Affiliates Aggregate 

Special Access is any exchange access service that provides a transmission path between two or more points, either 
direct!y, or through a central otlice, where bridging or multiplexing functions are periormed. not uti l izing ILEC end 
officc switches. 

Special access serviccs include dedicalcd and shared facilities configured to support analoglvoice grade service, 
nict311ic and/or tclugraph service, audio. video, d ig ib l  data service (DDS), digital transport and high capacily service 
(IXI, DS3 a i d  OCn), collocation transport, links for SS7 signaling and database qucnes, SONET access including 
OC-192 bascd dedicated SONET r ing access, and hroadband services. 

Exclusions: 'I'ransmission path rcquests pursuanl to an Interconnection Agreement for Unbundled Network 
Elrinent.: arc. excluded Girin these Perfomlance Measures. 

Reporting I'eriod: The reporting period is the calendar month, unless othenuise noted, with all averages or 
percentages displayed to one decimal point. 
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ILEC Performance Measurements and Standards 

ORDERING 

Measurement: JIP-SA- 1 FOC Receipt 

Ikscription 
'I'hc: Finn Order Confirination (FOC) is the ILEC response lo an Access Service Request (ASR), whether an initial or 
supplement ASR, !hat provides the C1.P.C or IXC Carrier with the specific Due Dale on which the requested circuit or 
circuits will be installed. The expectation is that the ILEC will conduct a minimum ofan electronic facilities check to 
ensure duc dales delivercd in  TOCs can he relied upon. The performance standard for FOCs received within the 
standard interval is expressed as  a percentage of the total FOCs received during the reporling period. A diagnostic 
distribution is required along with a count ofASRs withdrawn at the ILEC's request due lo a lack of ILEC facilities 
or olherwisc 

Calculatiun Methodology 

Percent Mcrling Performance Standard: 
[Count FOCs received where (FOC Receipt Dale -~ ASR Sent Date) <=Performance Standard] / Total 
FOCsrcceived during reporting period x 100 

FOC Receipt - Distribution: 
(FOC Keceipl Date ~ ASR Sent Dale), for each FOC received duringreporting period, distributed by: 
0 d ~ y ,  1 day, 2 days, through I O  days and > I O  days 

ASRs Withdrawn at lLEC Requesl duc lo a lack of ILEC Facilities or Otherwise 
Count o l  ASRs, which have not yct rcceived a FOC, Withdrawn at ILPC Request, during the current 
reporting period, due to a lack of lLEC facilities or otherwise 

Business Rules 
I Count< are based on cach in\lance of  a FOC received from the ILEC If one or more Supplement ASRs are 

issued to correct or change a request, cach correspondlng FOC, which is received during the reporting period, is 
counted and measured. 
Days shown 3re business days, Monday 10 Friday, excluding National Holidays, Activity starting on a weekend, 
or holiday, wi l l  reflect 3 start date ol'lhe next biisiness day, and activity ending on a weekend, or holiday, will be 
calculated with an end dalc of  thc last previous business day. 
Projecls are included. Determination of  what is identified as a project varies by ILEC and should not alter the 
nced to ensure that servicc is provided within expected intervals. 

2.  

.3. 

Exclusions 
'?'! Unsolicilcd FOCs 
?? Disconnect ASKS 
?'? Canccllcd ASRs 
? ?  Record ASRs 

Levels of Disaggregation 
?! DS(1 
? ?  DSI 
?? DS3 
'."? OCn 

Pcrlorrnance Standard 
Pcrcenl FOCs llcceived wilhin Standard - DSO ~ > 98.0% within 2 husincss days 

- US I 
- DS3 
- OCn 

t.OC Reccipt Distribution - Diagnostic 
ASRs Wilhdrswn at ILFC: Rcquest Due to a l x k  oflI.I!C Fecilitics or Otherwise - Dlayostic 

Jmiit Competitive Industry Group Proposal 4 Version 1.1 

= > 98.0% within 2 business days 
= > 98.0% within 5 business days 
- ICB (Individual Case Basis) 
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ILEC Performance Measurements and Standards 

ORDERING 

Measurement: JIP-SA-2 FOC Receipt Past Due 

1)escriplion 
The FOC Rcccipt Pas1 Duc mcisurc lrdcks all ASR rcqucsts that have not received an FOC from lhc ILEC within the 
expecied POT receipl interval, as o l  the !as1 day of the reporting period and do not have an open, or outstanding, 
Q~cq/Rcjcc l  This measure gauges the magnitude of  late FOCs and is essential to msure that FOCs are being 
rcccivcd in a limely manner from the ILECs. A distribution of lhcse late FOCs, along with a report of those late 
I:OCs that do have an open Query/Reject, is required for diagnostic purposes. 

Calculation Melhodolow 
Percent FOC Rcccipl Past Due - Without Open QueryiReject: 

Sum of ASRs wilhout a FOC Received. and a QueryIReject is not open, where (End ofReporting Period- 
ASK Sent Date >Expcctcd FOC Receipt Interval) / Total number of ASRs sent during reporting period x IO0 

POC Receipt Past Due - Without Open QueryiReject - Distribution: 
[ ( h d  01-Reportiug Period - ASK Sent d?te) -(Expected FOC Receipt Interval)] for ASRs wlthout a FOC 
received and a QueryiRejcct is no1 open wilh the CLEC or IXC Carrier, distributed by; 
l-5Days,6-1ODays, 11-20T)ays,21-30Days,3140Days,and>40Days 

Perccnl FOC Receipt Past Due - With Opcn QueryiReject: 
Suu of ASRs without a I:OC Received, aid a Query/Reject IS open, where (End of Reporting Period- ASR 
Sent Date > Expcctcd FOC Receipt Interval) / Total nuinber or ASRs sent during reporting period x 100 

Business Rules 
I .  All counts are bascd on the latest ASR request scnl to the ILEC. Where one or more subsequent ASRs have 

heen cent, only thc lalest ASR would be reforded as Past Duc i f n o  FOC had yet been returned.. 
'The Expected FOC Receipt Interval, used in the calculations. will he the interval identified in the Performance 
Shndards for the VOC Receipt mcasure. 
Days shown arc business days, Monday to Friday, excluding National Holidays. Aclivity starting on a weekend, 
or hol ihy,  will retlect a start date of Ihe next business day, and aclivity ending on a weekend, or holiday, will be 
calculated with an end dale of the last previous business day. 
Projects are included. Determination of  what is idcnlified as a project varies by ILEC and should not alter the 
nccd to ensure that ser.vice is provided within expected inlcrvals. 

2 

3. 

4.  

Excliisions 
?? tinsolicited FOCs 
? ?  D i s c o ~ e c t  ASUS 
?? Cancelled ASRs 
?? Rccord ASUS 

Levels of Disapgrceation 

?'? DSI 
'?'? us3 
Y ?  O ( ' n  

Perlot-rnance Standard 
Percent FGC Receipt Past Duc - Without Opeii QueqiReject 
1.OC Rcceipt Past Due - Without Opcn Query/ReJect - Dislrihution 
Pcrccnt FOC' Rcccipt Past Due - With Opzn QueryiRcjecl 

?'! m n  

< 2.0 
- Diagnostic 
- Diagnostic 

FOC Reccipt Past Due 
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ILEC Performance Measurements and Standards 

ORDERING 

Measurement: JIP-SA-3 Offered Versus Requested Due Date 

Description 
The Offcred Versus Kcquested Due Date nieasure reflects the degree l o  whch  the ILEC is coinmilling to install 
service on the CLF.C or IXC Carrier Kcquested Due Datc (CRDD), when a Due Date Request IS equal to or greater 
than the ILEC slated interval. A distribution ofthe d e h ,  the differencc between &e CRDD and the Offercd Date, For 
these FOCs is required ior diagnostic purposes. 

Calculation Methodolosy 

Perccnt Otfercd with CLEC or LXC Carricr Requested Due Date: 
ICount of ASRs wherc (I;OC Due Date = CRDD] / [Total number ofASRs where (CRDD- ASR Sent 
Date) ~ > 1LF.C Stated Interval] x 100 

Oflcrcd versus Requestcd Interval Delta -. Dlstribution: 
[(Offered DUC Date ~ CRDD) whcre (CRDD ~~ ASR Sent Date) = > ILEC Stated Interval] for each FOC 
reccived during the reporting period, distributed by; 0 Days, 1 -5  Days, 6-10 Days, 11-20 Days, 21 - 3 0  Days, 
;I40 Days, and > 40 Days 

Business Rules 
I Counts are based on each instance of a FOC rcceived from the ILEC. IC one or more Supplement ASRs are 

~~ 

issued to currect or change a rcquest, each corresponding POC, which is received during lhe reporting period, is 
counted and measured. 
Days shown are business days, Monday to Friday, exciuding National Holidays. Activity starting on a weekend, 
or holiday, wil l  reflect a start date ofthc next business day, and activity ending on a weekend, or holiday. will be 
calculated with an end dale of thc  last previous busness day. 
Projects are included. Detcnnination (11 what is idcntitied as  a project varies by ILEC a n d  should not alter the 
nccd to ensurc that service is provided within expected intervals. 

2. 

3.  

Exelusinns 
?" llnsolicitcd FOCs 
?'! Discvnneci ASRs 
?'? Cancelled ASRs 
? ?  Record ASRs 

' ? ' ?  DSI 
' I ?  DS1 
?? OCn 

Pcrfurmancc Standard 
Percent Offered with CRDD (wherc CRDD = > ILEC SWed Interval) = 100% 
Ollered versus Requestcd Interval Delta ~ Distribution - Diagnostic 

l l ,K Slatcd Intervals. T o  be deteniiined by ILEC 
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lLEC Performance Measurements and Standards 

PROVISIONING 

Measurement: JIP-SA4 On Time Performance To  FOC Due Date 

Descriolion 
On Tinic Performance 'Io FOC Due Date measures the percenlage of circuits that are completed on the FOC Due 
Datc, as  recorded from the FOC reccived in response to the last ASR sent. Customer Not Ready (CNR) sitnations 
niay rcsuli in an installatim delay. The On Time Performance To FOC Due Date IS calculated both with CNR 
consideration, i.e. nieasuMg thc percenlage of time the service i s  Installed on the FOC due date while counting CNR 
coded orders as  a n  ;ippointment met, and without CNR consideration 

Calculation Methodoloev 
Perccnt On Timc Performsnce to FOC Due Date ~ With CNR Consideration 

L(Counl ofCircuils Coinplcted on or before ILEC Coinmittcd Due Datc + Count ofcircuits Completed after 
FOC Due Dote with a verifiable CNR code) / (Count ofcircuits Compleled in Reporting Period)] x 100 

[(Count ofCircuits Completed on or belore ILEC Committed Due Date) / (Count of Circuits Completed ic 
Reporting Period)] x I00 

l'crcent On I ime Performance to FOC Due Datc ~ Without CNR Consideration: 

Note: .The denominator for both calculations is the total counL of circuits completed during the reporting period. 
including all circuits, with and without a CNR code. 

Business Hulcs 
I .  Measures arc hased on the last ASK x n l  and the associated FOC Due Date received from the lLEC 
2. Selection is based on circuits complcted by the ILEC during the reporting period. An ASR may provision more 

than one circuit and ILECs may bEak the ASR into separate infernal orders, however, the ASR is not considered 
completed for measurement purposcs until all circuits are completed. 
'The ILEC Completion Date is the date upon which the ILEC completes installation of the circuit, as noted on a 
completion advice to the CLEC or IXC Carrier. 
Projects are included. Dctermination o iwhat  is identified as  a project varies by ILEC and should not alter the 
necd to ensure lhat service IS provided on the FOC Due Dale. 
A Custonicr Not Ready (CNR) IS delined as  a verifiable situation beyond the normal control of the ILEC that 
prevents the I lXC from completing an order, including the following: CLEC or IXC Carrier is not ready; end 
uscr is not ready; connecting cornpiny. or CPE (Customer Premises Equipment) supplier, is not ready. The ILEC 
must cnsiire that established procvdures are followed to notify the CLEC or M C  Carrier of a CNR Situation and 
allow ii reasonahlc period of tiinc for the CLEC or IXC Carricr to correc: the siluation. 

3 .  

4 .  

5 .  

Emelusinns 
1? Unsolicited FOCs 
?'I Disconnect ASRs 
?'! rancelled ASRs 
? ' ?  Rccord ASRs 

Lcvcls of Disazgreration 
Dsn 

?" nsi 
?'! us3 
?'? OCn 

Pcrformancc Standard 
Perccnt On Timc to FOC Due Datc - With CNR Conaiderotion = > 98.0 % On Time 
Perccnt On'liinc to  FOC Due Dale - Without CNR Conslderatlon - Diagnostic 
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ILEC Performance Measurements and Standards 

PROVISIONING 

Measurement: JP-SA-5 Days Late 

Description 
Ilays Late captures the magnitude ofthe delay, both in average and distribution, for those cucults not completed on 
the FOC I h e  Date, and the delay was not a result o l a  veritiablc CNK situation. A breakdown oidelay days caused 
by a lack ofILEC facilities is required ILr diagnostic purposes. 

Calculation Methndolnpy 
Average Days Lite: 

7[Circuit Completion Datc ~ 11.EC Coininittcd Due Date (for all Circuits Completrd Bryond ILEC 
Coniinitted Due Date without a CNR code)] / (Count of Circuits Completed Beyond ILEC Committed Due 
Datc without a CNR codc) 

Circuli Complclion Dale ~ I I E C  Comniitted Due Date (for all Circuits Completed Beyond ILEC Committee 
Duc Date without a CNR codc) distributed by: I day, 2-5 Days, 6-10 Days, 11-20 Days, 21- 30 Days, 31-40 
Days. and > 40 Days 

'?[Circuit Completion Dare ~ ILEC Committed Due Date (for all Circuits Completed Beyond ILEC 
Cominitted Due Date without a CNR code and due to a Lack oflLEC Facilities1 / (Count of Circuits 

Days T.ate Distribution: 

Average Days Latc Due to a Lack of  ILEC Facilities: 

1 Completed Beyond ILEC Coniiiiitted Due Date without a CNR code and due t o a  Lack o i lLEC Facilities) 1 
Business Rules 
I. Measures arc based on the last ASK sent and the associated FOC Due Date received from the ILEC. 
2.  Selection is based on circuits conipletcd by the ILEC during the reporting period. A0 ASR may provision more 

than  one circuit and ILECs may break the ASR into separate internal orders, however, the ASR is not considered 
completed for nicasurement purposes until all circuils are completed. 
Days shown are busincss days, Monday to Friday. excluding National Holidays. Activity starting on a weekend, 
or holiday, will reflect a start date of the next busincss day. and activity ending on a weekend, or holiday, will be 
calculated with an end date of the last previous business day. 
Projecls are included. Determination of  what is identified as 3 project varies by ILEC and should not alter the 
need to ensure that service 1s provided on the FOC Due Date. 
A Customer Not Rcady (CNR) is defined as a veriliable situation beyond the normal control of the ILEC that 
prevents h e  ILEC from completing an order, including the following: CLEC or IXC Carrier is not ready; end 
user is no! ready; connecting company, or CPE (Ciirtomer Premises Equipment) supplier, is not ready. The ILEC 
must ensure That eslablished procedures are followcd to notify the CLEC or IXC Carrier of a CNR situation and 
a l b w  a rcasonable period oftime for the CLEC or IXC Carrier to correct the siiuation 

3 

4 

5 .  

Exclusions 
?'? llnsolicited FOCs 
77 Disconnect ASKS 
q'? Cancelled ASRs 
'?! Record ASRs 

Levcls of Disavgrezatinn 
T! nso 
'?'I DSI 
?'! us3 
?? OC!, 

Perfnrmancc Slandnrd 
Avcrage Days Late 
I ) q s  ].ate Distribution - Diagnostic 
Average Days Late I)uc to a Lack oiILP(' Rci l i t ies  - Illagnostic 

< j .0 Days 
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1LEC Performance Measurements and Standards 

PROVISIONING 

Measurement: JIP-SA-6 Average Intervals - Requested/Offered/Installation 

Descrivtinn 
The intent oflhis measure is to caplure three important aspecls of the provisioning process and display them in  
relation lo  each other. The Averagr CLEC or IXC Carricr Requested Interval, the Average ILEC Oiiered Interval, 
a n d  the Average Installation Intcrval, provide a coinprehensive view of provisioning, with the ultimate goal of having 
thesc three intervals equivalent 

Calculatinn Met hndnlngy 

Averagc C1.F.C or IXC Carrier Requested Interval: 
Suin (CllDD ~ ASR Sent Date) / Total Circuits Completed during reporting period 

Avcragc I L K  Offered Interval: 
Sum (FOC Due Date - ASR Scnt Date) /Total Cucuils Compleled during reporting period 

Average InshLlarion Interval: 
Suin (ILEC Completion Date ~ ASR Scnt Date) / Total Circuits Completed during reporting period 

Business Rulcs 
1 .  
2 .  

Measurrs arc based on the last ASR sent and Ihc associated FOC Due Dale received from the ILEC. 
Selection is based on circuits cornpleled by the I L K  during the reporting period. An ASR may provision more 
than one circuit and ILECs may break the ASR into separate internal orders, however, the ASR is not considered 
coiiipleted for incasurement purposes unfil all circuits are completed. 
Days shown are business days, Monday lo Friday, excluding Nalional Holidays. Activily starting on a weekend, 
or holiday, will retlect a start date oi the next business day, and aclivity ending on a weekend, or holiday, will be 
calculated with an cnd date oi the last previous busincss day. 
Projects iire included. Determinatirin ol-what is identified as a project varies by ILEC and should not alter thc 
nccd 10 ensure that service is provided within expected intervals. 
The Avcr;igc Installation Interval mcludcs all completions. 

3.  

4. 

5 .  

Exclusinns 
?'! 1 Jnsolicitrd POCs 
?'! 1)isconnect ASRs 
?" C:mccllcd ASRs 
?'I Kecord ASKS 

Lcvcls nf Disapercgdtinn 
?? DSO 
'?? DSI 
Y? us3 
?'? OCn 

Perfnrmanec Standard 
Average Requcsted lntervill - Diagnostic 
Averrlgc Ofiered Interval - Diagnostic 
Avurape lnsliilliition Intcrval - Diagnostic 
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ILEC Performance Measurements and Standards 

PROVISIONING 

Measurement: JP-SA-7 Past Due Circuits 

Description 
The Past I)uc Clrcult.: lmeasurc providcs a snapshot view of cmuits  not completed as of the end of the reporting 
period. The count is taken from those circuits that have received an FOC Due Date but the date has passed. Results 
arc zcparated into those held for ILEC reasons and thosc held for CLEC or IXC Carrier reasons (CNRs), with a 
breakduwn, lor diagnostic purposes, of Past Due Circuits due to a lack of lLEC facilities. A diagnostic measure, 
Perccnl Cancellations After FOC Due Datc. IS included to show a percent of all cancellations processed during the 
ruporting period where the cancellation took place after the FOC Duc Date had passed 

Calculation Me1 hodology 
Pcrccnt Past Due Circuits: 

[(Count o l a l l  circuits not completed at the end ofthe reporting pcriod > 5 days beyond the FOC Due Date, 
grouped separately for Total ILEC Reasons, Lack of  ILEC Facility Reasons, and Total CLECiCarrier 
Reasons) / (l'otal uncompleted circuits past FOC Due Date, for all missed reasons, at the end ofthe 
rcporting period)] x IO0 

Count o f a l l  circuits past thc FOC Due Date that have not been reported ascompleted (Calculated as last day 
ol.rcporting period - FOC Due Dale) Distributed by: 1 - 5  days, 6-10 days, 11-20 days, 2 1-30 days, 31 4 0  
Days, > 40 days 

[Count (All circuits cancelled during reporting period, that were Past Due at the end of the previous 
rcporting period, wherc (Datc Canccllcd > FOC Due Date) i (Total circuits Past Due at the end of the 
previous reporting period)] x I O 0  

Past Due Circuits Distribution: 

Perccnl Cancellations Allcr FOC Duc Datc: 

Ihsincss Rules 
1. 
2. 

3. 

Calculation of Past Due Circuits is bascd on ihe inost recent ASR and associated FOC Due Date. 
An ASR may provision more than one circuit and lLECr may break the ASR into separate internal orders, 
howevcr, thc ASR is not cunsirlercil completed for nicasurcnicnl purposes until all segments are completed. 
Days shown are husiness days, Munday to Friday, excluding National Holidays. Activity starting on a weekend, 
o r  holiday, w i l l  retlect a start date of the next business day, and activity ending on a weekend, or holiday, will be 
calculatcd with  an cnd datc o i thc  last previous business day. 
Projects are included. Detenninatim o i  what is or is not identified as a project varies by ILEC and should not 
al:cr the nced to ensure that service is provided on the FOC Due Da!e. 
A Customer Not Ready (CNR) is ileliiicd as a veriliable situation beyond the normal control of the ILEC that 
prcvcnts the ILEC from completing an order. including the following: CLEC or IXC Carrier is not ready; end 
user is nu t  rcady; connecting company, or CPE (Customer Prcmiscs Equipmcnt) supplier, is not ready. The ILEC 
must ensure that established procedures are followcd to notify the CLEC or IXC Carrier o f a  C M  situation and 
al low a rcasonahlc period of time ior the CLEC or IXC Carncr to correct the situatinn 

4. 

?. 

Lxclusions 
?? Unsoliciled 1NXs 
?'! I)iscoraccI ASRs 
?? Record A S R i  

Irvcls of 1)isaeereCation 
?'? DSO / DSI / DSI / OCn 

Pcrfurmancc Standard 
Pcrcciil Pas! Due Circuits- Total ILEC Rcayms 
Percent Rist I)iic Circuits. Due to l.ackofILEC Facilities 
Percenl Past I)uc Circuits- Total CI.EC Reasons 
Past Iluc Circuits Distribution 
Perccnl Canccllation Alier I'OC Due Ontc 

< 3.0 % > 5 days beyond FOC Due Date 
- Diagnostic 
- Diagnostic 
- Diagnostic 
- Diagnostic 
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ILEC Performance Measurements and Standards 

PROVISIONING 

Measurement: JIP-SA-8 New Installation Trouble Report Rate 

Description 
New lnstalldlion lrouble Report Ratc rnensures the quality 01 lhe inslrrllation work by capturing the rate of trouble 
reports on ncw circuils withi; 3 0  calendar days of the ;nstaIlatlon 

Calculstion Me1 hodolngy 

Trouble Report llate Within 30 Calcndar Days oClnstallation: 
[Count (trouble reports within 50 Cxlendar Days nflnstallation) / (Total Number of Circuits Installed in the 
Repiirt Period)] x IO0 

Business Rulcs 
I .  The 1T.F.C Comnletion Datc is the datc umn which the ILEC comdetes installalion of the circuit. as noted on a 

completion advicc to Ihc CLEC or 1XC Carrier. 
The calculation for the preceding 30 calendar days is based on the crestion date ofthe trouble ticket 2. 

Exclusions 
?'! Trouble tickets that are canceled at the CLEC's or IXC Carrier's request 
?? CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles 
?! I LEC Imuble reports associated with sdininislralivc scrvicc 
? ?  Tickets used In track referrals of misdirected calls 
?'! CLEC or IXC Cmic r  rcqucsls Ihr infbnnatiooal tickets 

Levels of Disamrecation 
?? rjso 
?'! DS! 
'?! us3 
'!" OCn 

Pedormancc Standard 
New Installation Trouble Rcporl Rate < ~ 1.0 irouhle reports per 100circuits installed 
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lLEC Performance Measurements and Standards 

MAINTENANCE & REPAIR 

Measurement: JIP-SA-9 Failure Rate 

1)cscriptiiin 
Failure Katc incasures the overall quality oi!hc circuits heinr provided by the I L K  and IS calculated by dividing the - .  I 

number ol'lrouhles resolved during the reporting period by the total number of" in service" circuils, at the end of the 
reporting pcriod, and is then annual~zed by multiplying by 12 [months. 

Calculation Methodolopy 

Failure Raw ~ Annualized: 
(((Count ofTrouble Reports resolved during the Reporting Perlod) /(Number ofClrcuits In Scrvice at the 
end oftheReporiPeriod)lx 100) x I2 

Business Rules 
1 .  

2 .  

3. 

A trouble reporUdcket is any record (whether paper or electronic) used by the lLEC for the purposes of tracking 
related action and disposlion of a service repair or maintenance situation. 
A trouble is resolved when the lLEC issues nolicc lo llic CLEC or IXC Canier that the clrcuit has been restored 
10 normal uperaling parameters. 
Where more t h a n  one troublc is rcsolvcd on a spccific circui: during the reporting period. each trouble is counted 
111 the lrouble Keport Kate. 

Exclusions: 
? ?  
'!'! 
? ?  
?'? 
? ?  

Levcls of Disaeerceatioo 
? ?  Below DS3 (DSO + DSl) 
'!'! DS3 and Above (DS; f OCn) 

Performance Standard 
Failure Rate Annualired - Below DS3 < :. I l l U %  

< :~ 10.0% 

Troublc tickets that are canceled at the CI,EC's or IXC Carrier's request 
CLEC, IXC Carrier. CPE (Customer Prcniises Equipment), or other customer caused troubles 
ILEC troublc reports associated with adminislrative service 
CLLC or IXC Carrier requests for inrormational tickcls 
Tickels used to lrack referrals ofmisduected calls 

- DS3 and Above 
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lLEC Performance Measurements and Standards 

MAINTENANCE & REPAIR 

Measurement: JIP-SA-IO Mean Time to Restore 

Description 
'lhc Mean Time l o  Kcstore interval mcasures the promptness in restoring circuits to normal operating levels when a 
problem or trouhlc is referred to the ILEC. Calculation is the elapsed timc from the CLEC or IXC Carrier submission 
o l  a trouble report to the I L K  to thc lime the ILEC closes the trouble, less any Customer Hold Time or Delayed 
Maintenancz Time due to valid customer, CLEC, or IXC Carrier caused delays. A breakdown of the percent of 
troubles outstanding greater than 24 hours, and the Mean Time to Restore of those troubles recorded as  Found OK / 
'rest OK, is required for diagnostic purposes. 

Calculation Methoduloev 
Mean Time To Kestore: 

? [(Date and Time of Trouble Tickct Resolution Closed to the CLEC or IXC Camer ~ Date and Timc of 
Trouble Ticket Referred to the ILEC) - (Cuslomer Hold Times)] I (Count of Trouble Tickets Resolved UI 

Rcportiny Period)] 

[Count of lroubles where (Dale and Timc ofTrocblc Ticket Resolution Closed to the CLEC or IXC Carrier 
~ Dale and Time ofTrouble 'Ticket Referred to the ILEC) ~ (Customer Hold Tiniesj is > 24 hrs I (Count of 
Troublc Tickets Resolved in Heporting Period)] x 100 

'? [(Date and T;mc olTroublc Ticket Resolution Closed lo thc CLEC or IXC Carrier as Found OWTest OK 
Uate and 'Iimc of Trouble Ticket Rekrred to the ILEC) ~ (Customer Hold Times)] / (Count of Trouble 

'Tickets Resolvcd in Reporting Period as Pound OWTest OK)] 

%Out  ofScrvicc Greater than 24 hrs: 

Mean Time To Restore ~ Found OK /Test OK: 

llusiness Rules 
I .  

2. 

5. 

4. 

A lroublc rcporl or trouble ticket is any record (whether p a p r  or electronic) used by  the lLEC for the purposes 
ortracking rclalcd action and disposition o f a  service repair or maintenance situation. 
Elapsed time is measured on a 24-hour, seven-day per-week basis, without considerahon of weekends or 
holidays. 
Multiple reports in a given period are included, unless the multiple reports for the same customer is categorized 
;is "subsequent" (an additional repcn on an already open tickct). 
"Restore" incans to return to the normally expected operating parameters for the service reyardless of whether 
or not the scrvicc, at the timc 01 troublc ticket creation, was operating in a degraded mode or was completely 
unusable. A trouble is '.resolved" when the I L K  issues notice to the CLEC 01 IXC Carrier h a t  the customer's 
scrvice is restored to nonnal operating parameters. 
Customer llold l i m e  or Delayed Maintenance Timc resulting from verifiable situations of no access to the cnd 
user's premises, or othcr CLEC or IXC Carrier caused dclays, such as holding the ticket open for monitoring, is 
deductcd from thc lolal rcsolution intcrval. 

6. 

Exclusions: 
'?'? l'rouble licketsthararecanceled at the (:I,EC's or IXC Carrier's request 
?? CLEC, IXC Carrier, CPE (Customer Preinises Equipment), or other customer caused troubles 
?? ILEC troublc rcports a ~ s o ~ i a l c t l  with adminislrative scrvicc 
?? CL.EC or IXC Carrier requests for iutoniiatioilal tickets 
? ?  Trouble tickets cxated for tracking andlor monitoring circuits 
?? Tickcts uscd to track rcfcmils ulniisdirccted calls 

Levels nf Disaegreration 
?'! Bclow US: (DSU l~ DSI j 
'?! IDS3 and Above (I)S3 + OCn) 
Performance Standard 
Mean l.imc to Restore < = 2 0 Hours 

< = 1 .I) Ilour 
O/;~OutoI~Scrvice>24 I[n: - Diagnostic 
Mcm Time to Restore - Diagnostic 

Joint Conqn!tilive Industry Group Proporsl 13 
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ILEC Performance Measurements and Standards 

MAINTENANCE & REPAIR 

Measurement: JP-SA-I 1 Repeat Trouble Report Rate 

Description 
I he Repenl lrouble Rcporl Kale measuie\ tlie percenl ot inaintenance troubles resolved during the current reporting 
pcriod that had at leml one prior trouble tickct m y  time in the preceding 30 calendar days from the creation date of 
the currcnt trouhle repitrt 

Calculatiun Methodoluey 

Rcpcat Trouble Rcport Rate: 
[(Count of Current Trouhle Reports with 3 previous trouble, reported on the same circuit, in the preceding 
;[I calcndar days)] / (Number ofReports in the Report Pcriod) I 100 

Business Rules 
I .  

2. 

3.  

4. 

A trouble repon OT lrouble ticket is any record (whether paper or electronic) used by the ILEC for the purposes of 
tracking related aclion and disposition o i a  service repair or n~aintenance situation. 
A lroublc is resolved when the ILEC issucs nolice to the CLEC or IXC Carrlcr that the circuit has been restored 
to norinal operating paramclers. 
I f  a trouble ticket was closed out prcviously with the disposilion code classifying it as FOWTOKICPEIIXC. then 
Ihe second trouble musl be counted as a repent trouble report i S i l  is resolved to ILEC reasons. 
' Ihc  lrouble resolution need n u t  be idcntical between the repeated reports for the incident to be counted as a 
repcatcd Irouble. 

Exclusions: 
77 Trouhle tickcis lhal ~e canceled at the CLEC's or IXC Carrier's request 

~ ~. ~~~ ~~~~~~~~~ 

? ' I  

?'? 
??  

CLEC, 1XC Carrier, C P E  (Customer Prciiiises Equipmenl). or other customer caused troubles 
ILEC trouble rcports associated with administrative service 
Subscquenl trouble reports 
open trouhle ticket 

Lcvcls nf 1)isaseretalinfi 
? ' I  

?? 

defined as thosc cases where a customer called to check on the status ofan existirig 

Below US3 ( D X  I DSI) 
DS; and Abovc (DS3 + OCn) 

Performance Standards 
Repent Trouble Report Rate . Below DS; < 6.0% 

- DS3 and Abovc < = 3.0% 
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ILEC Performance Measurements and Standards 

GLOSSARY 

Term Definition 
. 

Access Service 
Request 

(ASR) 

Business Days 

Customer Nut Ready 
(CNW 

Facility Check 

Firm Order 
Cunlirmatiun 

(FOC) 

Unsolicited FOC 

Project 

QuerylReject 

Rcpeat Trnuhle 

Supplement ASR 

A rcqucst Io an ILEC to order new servicc, or request a change to  
cxisting service, which provides access to Ihe local exchange company's network, 
under ternis specilied in the local exchange company's spccial or switched access 
mius 

Monday thru Friday excluding holidays 

A veritiahle situalion beyond the ni~rmal control of the ILEC that prevents the 
ILEC from completing an order, including the following: CLEC or IXC Carrier is 
not rcady; cnd uscr IS not rcady: connecting company, or CPE (Customer 
Preiniwec Equipment) supplier. is not ready 

A pre-provisioning check performed by the ILEC, in response to an access 
service request, to determine the availability of facilities and assign the 
inslallation date 

The notice returned kom Ihe ILEC, In response to an Access Service Request 
from a CLEC or IXC Carrier that confvms receipt of the request, that a facllity 
has hezn made, and that a service request has been created with an assigned due 
d3te 

An Llnsolicitcd FOC is a supplemental FOC issued by the ILEC to change the 
duc darc or for other reasons, although no change to  the ASR was requested by 
the CLEC or IXC Carrier 

Scrvicc rcquczls that exceed the line size and/or level of complexity that would 
allow thc  usc of standard ordering and provisioning processes 

An ILEC response v an ASK requesting clarification or correction to one or 
more fields on the ASR helbrc an FOC can be issued 

Trouhle that reoccurs on the same telephone numberlcircuit ID within 30 
calendar days 

A rcviscd ASR that IS  sent to change due dates or alter the original ASR request. 
A "Version" indicator related to the original ASR number tracks each 
Supplement ASR. 

.limit Competllivc Indu5try Group I'roposal IS Version 1.1 
 an ix .2n02 
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Pacific Bell Accessible 

Date: December 9,2002 

Effective Date: See Text 

Number: CLECC02-328 

Category: UNE 

Subject: (RATE CHANGE) Change to Interim DS3 UNE Loop Recurring Rate Amendment 

Related Letters: NA Attachment: Yes 

States Impacted: California 

Response Deadline: NA 

Conference Call/Meeting: NA 

Contact: Account Manager 

This Accessible Letter is to follow-up Accessible Letter CLECC02-302, issued on November 1, 
2002, in which SBC Pacific Bell Telephone Company ("Pacific") advised that it had developed an 
optional amendment ("Amendment") for CLECs in California to replace the interim DS3 UNE Loop 
recurring rate as described in Accessible Letter CLECC02-267 with a lower interim DS3 UNE loop 
recurring rate. This is to advise that Pacific has revised the language in Paragraph Five (5) of the 
Amendment relating to the term and termination of the interim DS3 UNE Loop recurring rate 
being offered via such Amendment. 

I n  particular, the revised Paragraph Five (5) provides that the Amendment will remain in effect 
between Pacific and any CLEC who elects to incorporate such Amendment into its Agreement until 
the date the CPUC approves an interim or final DS3 UNE Loop recurring rate in Application 01-02- 
024/A.01-02-035, the CPUC's Unbundled Network Element (UNE) Reexamination for Pacific Bell 
Telephone Company, subject to the intervening law rights contained in the revised Paragraph Five 
(5), including but not limited to any appeals and associated review. The interim DS3 UNE loop 
recurring rate set forth in this Amendment would automatically be replaced by the DS3 UNE loop 
recurring rate established by the CPUC in such proceeding and the Commission-established DS3 
UNE loop recurring rate(s) would be retroactively trued-up as provided for in Paragraph Five (5). 

CLECs in California who wish to execute the revised Amendment should contact their Account 
Manager, or may print the attached form ("amendment notification.doc") and FAX a signed 
request to SBC's CONTRACT ADMINISTRATION group a t  1-800-404-4548. Please note that a 
CLEC must have (or obtain in association with this Amendment), DS3 UNE loop rates, terms and 
conditions in its Agreement with Pacific to use in conjunction with this Amendment. 

"CA Amendment 
Notification.doc" 

Pacific reserves the right to make any modifications to the information set forth herein and/or to 
cancel the information set forth herein. I n  the event of any modifications to O r  Cancellation O f  the 
information set forth herein, CLECs will be notified via a subseauent Accessible Letter. Pacific 
shall incur no liability to any CLEC if the information set forth herein is modified or cancelled by 
Pacific. 
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